YOUR IT! PROACTIVE

The majority of business operations occur

ROSE UTERS

e Windows, Mac, and Linux Operating

digitally. It is our job to ensure that all system events and errors

AN D O RKS aspects of your company’s information ¢ Hardware and system events
example: system or drive errors
MANAGED IT SERVICES technology are running smoothly. ¢ Software events example:
application crashes and errors
e Anti-virus alerts example:
Benefits of Managed IT Services Installation statuses and critical
infection on “user-pc”
e Focus on your business e Network Monitoring
e Expertise your business needs ¢ Windows Patches example:
e Comprehensive security support Security updates, critical updates,
e Control IT costs cumulative updates, etc.
e Improve scalability e Microsoft 365 and GSUITE Cloud
e Stay current Services alerts example: Security
e Minimize downtime audits and alerts via Microsoft

Defender for Cloud

e Better protection/compliance -
¢ Device life cycle asset management

Don’t rely on the reactive
service model!

WE HAVE THE
TECHNOLOGY. WE CAN
REBUILD IT. WE CAN
MAKE IT BETTER THAN IT 434-385-5000

WAS. BETTE R, A managed service provider (MSP) is an ;uﬁﬁigtsgggfnegzgfsuziﬁcom
STRONGER1 FASTER' outsourced, third-party expert tasked with the ' '

management and delivery of your IT services.

CONTACT US

2317 Lakeside Drive
Lynchburg, VA 24501




MANAGED IT
SERVICES

Simplified IT

We allow you to focus on your core
business by having software and data
systems that function properly.

Take care of your business

You don’t have time to manage your
network, but we do. IT is what we do!

Budget-Friendly

We estimate our tiers based on the number of
locations, device counts, network security needs,
and labor requirements. All our agreements
include IT consultation and unlimited labor
support.

Outsourcing IT to an MSP can help save your
business time and money by offering a team of
experts to manage your IT infrastructure at a lower
cost.

OUR MISSION

To ensure our partner's success by providing
innovative, dependable, and proactive IT services.

OUR BELIEFS

IT businesses must do more than simply provide
products and services; we offer comprehensive
solutions that address the unique challenges and
needs of our customers. By adopting a solutions-
oriented approach, we differentiate ourselves
from our competitors and build stronger, more
meaningful relationships with our clients. This
involves understanding the specific pain points
customers face and then tailoring offerings to
meet those needs in a holistic and integrated
manner.

WHY WAIT UNTIL
IT BREAKS?

Managed services offer an alternative to
the break-fix or on-demand outsourcing
model. We maintain a proactive approach
for our Managed Service Partners.
Employing systems that monitor, report,
and remediate issues before they become

critical issues.




